
 

Customer satisfaction survey 

1) Were you satisfied with the level of professionalism provided by Duckett Creek staff? 

Yes ____     No ____ 

If no, please explain ______________________________________________________ 

 

_______________________________________________________________________ 

2) Were you satisfied with the timeliness of the project? 

Yes ____     No ____ 

If no, please explain ______________________________________________________ 

 

_______________________________________________________________________ 

 

3) Were you satisfied with the overall performance of Duckett Creek staff? 

Yes ____     No ____ 

If no, please explain ______________________________________________________ 

 

_______________________________________________________________________ 

 

4) Were you satisfied with the overall performance of the video contractor? 

Yes ____     No ____ 

If no, please explain ______________________________________________________ 

 

_______________________________________________________________________ 

 

5) Were you satisfied with the overall performance of the repair contractor? 

Yes ____     No ____ 

If no, please explain ______________________________________________________ 

 

_______________________________________________________________________ 

 

 

 

Comments: ________________________________________________________________ 

 

__________________________________________________________________________ 


